MEDC Small Business Survey 2022

MANUFACTURING INDUSTRY




NEEDS OF THE SMALL BUSINESS OWNER
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CAPITAL NEEDS

Cash on Hand
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Applied Lenders

Online Non-Bank Lender
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Credit Union
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CAPITAL NEEDS - TRADITIONAL BANK !E

Requested Loan Amount Approval Rate

$25,000-$50,000
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CAPITAL NEEDS - CREDIT UNION E

Requested Loan Amount Approval Rate
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CAPITAL NEEDS - ONLINE LENDER E

Requested Loan Amount Approval Rate
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CAPITAL NEEDS - NONPROFIT LENDER E

Requested Loan Amount Approval Rate
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CAPITAL NEEDS - OTHER LENDER TYPES E

Requested Loan Amount Approval Rate
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REVENUE OF RESPONDENTS

Between $500,000-$1m
5.8%

Between $25,000-$50,000
5.8%

Between $100,000-$250,000

9.3%
Over $1m
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Less than $25,000
11.6%
Between $25,000-$500,000
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USE OF CAPITAL

To fund working capital (e.g., to purchase inventory, pay employees, pay rent, etc.)

To purchase equipment

Other

To acquire another business

To construct a new building or renovate an existing building

To refinance existing business debt

To purchase real estate, including land and buildings
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BUSINESS CHALLENGES & GOALS

Top Challenges

Supply Chain Disruption

Hiring/Locating Talent

Lack of Customer Demand/ Revenue

Access to Capital

Retaining Talent

Financial Management

Pivoting/Adapting Business Model

Other
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Top Goals

Growing sales and revenues

Hiring additional employees

Developing new products or services

Surviving the impact of the pandemic

Restarting my business or starting a new business

Exiting or selling my business
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BUSINESS SENTIMENT & STAFFING/GROWTH

Restaffing Expectations Reasons for Not Restaffing

Fully Restaffed
19.5%

No Current revenues cannot accommodate certain staff

32.2%
Unable to find talent

Loss of major contacts or customers

Staffing Never Changed Current capacity can’t accommodate staff

23%
Other
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Yes
25.3%




HEALTH OF THE SMALL BUSINESS

Reduction of Hours Operating Hours
X = Between 25% and 50% = Less than 25%
Closed and/or not operational = More than 75%

2.3% 100% (e.g. You no longer have regular store ...
75%

Still reduced
27.6%

No reduction 50%
42.5%

25%

No longer reduced 0%

27.6%







