
eGrant.net 
 

TECHNICAL REQUIREMENTS 
 
 

COMPATIBLE  BROWSERS: 
 
 
 

• Internet Explorer 7 or later 
http://windows.microsoft.com/en-US/internet-explorer/products/ie/home 

 
• Firefox latest version 

http://www.mozilla.com/en-US/firefox/new/ 
 

• Safari latest version 
http://www.apple.com/safari/download/ 

 
• Google Chrome latest version 

https://www.google.com/intl/en/chrome/browser/ 

To view PDF templates or links to PDFs within the system, you will need Adobe Reader to view  the materials. 
(http://get.adobe.com/reader/) 
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FIREFOX  SPECIAL  INSTRUCTIONS: 
 

 
Firefox users viewing PDFs will need to make a change to their browser. In Firefox go to Tools and choose Options. 
 
In the Options window click Applications. Scroll down to the Portable Document Format (PDF) line. Change the Action to ‘Use Adobe 
Reader (default)’. Click OK. 
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EGRANT.NET  REVIEWER  SPECIAL  INSTRUCTIONS  (ALL  BROWSERS): 
 
 
IN  ADDITION  TO  THE  EGRANT.NET  TECHNICAL  REQUIREMENTS  ABOVE,  THE  FOLLOWING  APPLIES: 

• If you are having trouble, try logging out of eGrant.net then log back in making sure you are using your Reviewer Login 
information.  If you are still experiencing difficulty, log out  and log in with a different browser. 

 
• eGrant.net Reviewer users cannot have multiple sessions open. If you need to view the application in a separate window 

there is a link to do so. Do not open a separate window and log in again. 
 

• Don’t let your session timeout. If it does, close your browser and sign in again. 
 

• Let the review page fully load before entering your comments and scores and clicking Save. 
 

• Be sure to click Save before leaving the review page. 
 

• Enter review scores slowly, allowing the score to change from gray to black, before tabbing to the next field. 
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ADOBE  READER  SETTINGS  (ALL  BROWSERS): 
 
 
IN  ORDER  TO  VIEW  PDF  REPORTS  IN  EGRANT.NET  OR  EGRANT.NET  REVIEWER,  YOU’LL  NEED  TO  MAKE 
SURE  THE  FOLLOWING  PREFERENCE  IS  SET  IN  ADOBE: 

• Open Adobe 
• Select Preferences from the Edit menu. 
• Select Internet and make sure Display PDF in browser is selected. 
• Reboot your computer. 



IPAD  SPECIAL  INSTRUCTIONS: 
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Install the free App 
To use an Apple® iPad to review applications with 
eGrant.net you must first  install the free Adobe® 
Reader® App, which you can find here: 
https://itunes.apple.com/us/app/adobe- 
reader/id469337564?mt=8 or by searching 
for Adobe® Reader® in iTunes. 

Log in to eGrant.net 
and initiate your 
Reviewer session. 

Select the group you will review. 

Select an application to 
read and score. 

Now you are able 
to score the 
application and 
select the tabs 
which may hold 
data to inform your 
decision. Though 
the pdf report 
appears, the 
applicant data is 
missing. 
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The application opens 
with applicant data in 
fields. 

Click the link to 
“View Application in 
a new window”. 

Tap the screen then select “Open 
in …” Adobe Reader. 

The “Open in…” button is in 
different locations in each 
browser. 

Chrome 

Safari 

The application opens 
with applicant data in 

fields. 
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After reading 
application, return 
to the scoring page 
to complete your 
review. 
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